Self Service Usage Report

Go2WorkSource Usage

Total User Sessions
Employer User Sessions
Job Searches

Resume Searches

Job Applications
Referrals Requested

Administration
WS Jobs Coded
WS Resumes Rejected
WS Job Orders Rejected
WS Employers Rejected
AJB Employers Rejected
New WS Employer Registrations
New AJB Employer Registrations
WS Help Desk Calls
Feedback Submittals
Feedback Replies
Pending List Referrals Approved
Pending List Referrals Rejected

Holdings
New WS Jobs
New AJB Jobs
New SKIES Jobs
Total Active WS Jobs
Total Active AJB Jobs
Total Active SKIES Jobs
Total Active BCC Jobs
Total Active UW Jobs
Total Active WorkFirst Jobs
Total Unsuppressed Jobs
Total Jobs

New WS Resumes
Total Active WS Resumes

WS Employers Posting Jobs
Total WS Employers

New WS Seeker Registrations
Total WS Seekers Registered

User Sessions - Job Seeker

Survey Responses
Average Survey Rating

User Sessions - Employer

Survey Responses
Average Survey Rating

1st Quarter 2005
January 2005 February 2005 March 2005
455,752 396,766 455,752
11,474 11,000 11,474
1,291,037 1,095,780 1,205,807
10,918 10,728 13,506
117,260 97,928 109,186
36,271 31,559 35,246
0 4,110 5,341
130 69 92
2 1 1
30 28 21
12 17 17
584 619 673
86 85 109
68 1 100
255 166 176
255 166 176
16,492 14,907 17,598
20,110 16,539 18,446
4,014 3,985 5,157
10,352 12,310 16,304
2,481 2,719 3,452
3,960 4,618 4,976
10,378 12,777 12,997
2,172 2,740 3,188
3 2 2
36 62 57
1 0 1
14,338 17,395 17,973
16,510 20,135 21,161
8,233 6,129 6,768
97,805 104,149 111,257
1,811 1,802 2,099
17,910 18,495 19,159
7,927 5,914 6,504
88,359 93,853 99,950
164 151 130
3.74 3.65 3.74
39 33 38
4.03 3.91 3.74



Self Service Usage Report

Go2WorkSource Usage

Total User Sessions
Employer User Sessions
Job Searches

Resume Searches

Job Applications
Referrals Requested

Administration
WS Jobs Coded
WS Resumes Rejected
WS Job Orders Rejected
WS Employers Rejected
AJB Employers Rejected
New WS Employer Registrations
New AJB Employer Registrations
WS Help Desk Calls
Feedback Submittals
Feedback Replies
Pending List Referrals Approved
Pending List Referrals Rejected

Holdings
New WS Jobs
New AJB Jobs
New SKIES Jobs
Total Active WS Jobs
Total Active AJB Jobs
Total Active SKIES Jobs
Total Active BCC Jobs
Total Active UW Jobs
Total Active WorkFirst Jobs
Total Unsuppressed Jobs
Total Jobs

New WS Resumes
Total Active WS Resumes

WS Employers Posting Jobs
Total WS Employers

New WS Seeker Registrations
Total WS Seekers Registered

User Sessions - Job Seeker

Survey Responses
Average Survey Rating

User Sessions - Employer

Survey Responses
Average Survey Rating

2nd Quarter 2005

April 2005

402,065
11,989
1,088,063
12,772
98,674
34,912

4,688
105
8
41
8
695
68
84
116
116
16,161
18,246

4,582
17,392
3,332
4,852
13,387
3,597

67

18,239
21,836

6,160
117,402

2,030
19,812

5,929
105,232

155
3.95

33
3.64

May 2005

408,706
12,736
1,083,561
14,011
98,396
34,489

4,898
214
0
44
6
719
90
117
110
110
16,904
17,589

4,771
16,180
3,422
5,338
13,798
3,762

60

19,136
22,898

5,902
123,384

2,070
20,402

5,701
110,379

3.00

4.00

June 2005

405,067
13,184
1,072,465
15,900
97,468
34,181

5,380
213
2
30
11
716
89
130
142
142
16,156
18,433

5,384
14,650
3,564
5,328
14,017
3,847

3

29

0
19,345
23,192

6,495
129,926

2,273
20,845

6,288
116,031

144
3.81

29
4.07



Self Service Usage Report
3rd Quarter 2005

July 2005 August 2005 September 2005
Go2WorkSource Usage
Total User Sessions 385,130 418,676 400,335
Employer User Sessions 12,770 14,065 13,446
Job Searches 959,419 1,060,297 991,377
Resume Searches 14,568 17,057 15,477
Job Applications 89,244 98,778 85,436
Referrals Requested 30,684 31,388 26,478
Administration
WS Jobs Coded 4,994 6,380 5,568
WS Resumes Rejected 262 215 156
WS Job Orders Rejected 19 0 5
WS Employers Rejected 47 24 5
AJB Employers Rejected 9 16 17
New WS Employer Registrations 667 817 673
New AJB Employer Registrations 85 94 165
WS Help Desk Calls 96 103 84
Feedback Submittals 117 128 159
Feedback Replies 117 128 159
Pending List Referrals Approved 13,693 13,972 12,001
Pending List Referrals Rejected 15,430 18,766 14,379
Holdings
New WS Jobs 4,990 6,337 5,803
New AJB Jobs 15,613 15,212 15,668
New SKIES Jobs 3,225 3,735 4,684
Total Active WS Jobs 5,606 6,156 6,517
Total Active AJB Jobs 14,605 15,100 15,575
Total Active SKIES Jobs 3,687 3,834 3,909
Total Active BCC Jobs 15 18 9
Total Active UW Jobs 29 24 16
Total Active WorkFirst Jobs 5 7 2
Total Unsuppressed Jobs 20,211 21,256 22,092
Total Jobs 23,898 25,090 26,001
New WS Resumes 5,953 6,376 5,901
Total Active WS Resumes 135,855 142,142 148,839
WS Employers Posting Jobs 2,203 2,630 2,368
Total WS Employers 21,502 22,292 23,056
New WS Seeker Registrations 5,743 6,175 5,715
Total WS Seekers Registered 121,197 126,637 132,399
User Sessions - Job Seeker
Survey Responses 143 148 135
Average Survey Rating 3.89 3.90 3.68

User Sessions - Employer

Survey Responses 28 33 21
Average Survey Rating 4.04 4.00 3.7



Self Service Usage Report
4th Quarter 2005

October 2005 November 2005 December 2005
Go2WorkSource Usage
Total User Sessions 412,595 349,364 363,952
Employer User Sessions 13,643 11,133 11,062
Job Searches 1,012,822 963,454 900,696
Resume Searches 14,089 13,132 10,899
Job Applications 84,045 75,718 68,156
Referrals Requested 26,686 24,119 20,647
Administration
WS Jobs Coded 5,760 4,852 4,296
WS Resumes Rejected 176 183 146
WS Job Orders Rejected 7 6 6
WS Employers Rejected 38 25 34
AJB Employers Rejected 20 15 8
New WS Employer Registrations 646 403 444
New AJB Employer Registrations 24 73 82
WS Help Desk Calls 118 108 118
Feedback Submittals 152 84 113
Feedback Replies 152 84 113
Pending List Referrals Approved 10,816 9,444 8,091
Pending List Referrals Rejected 15,958 14,443 13,103
Holdings
New WS Jobs 5,339 5,002 4,233
New AJB Jobs 18,273 20,106 15,176
New SKIES Jobs 2,848 2,240 2,224
Total Active WS Jobs 6,417 5,230 5,039
Total Active AJB Jobs 17,146 16,697 15,360
Total Active SKIES Jobs 3,655 3,264 2,637
Total Active BCC Jobs 6 5 0
Total Active UW Jobs 27 28 21
Total Active WorkFirst Jobs 4 3 3
Total Unsuppressed Jobs 23,563 21,927 20,399
Total Jobs 27,218 25,191 23,036
New WS Resumes 6,026 5,496 4,723
Total Active WS Resumes 154,004 159,419 164,018
WS Employers Posting Jobs 2,273 2,087 1,845
Total WS Employers 23,661 24 157 24,026
New WS Seeker Registrations 5,837 5,329 4,580
Total WS Seekers Registered 136,804 141,390 145,301
User Sessions - Job Seeker
Survey Responses 84 125 109
Average Survey Rating 3.76 3.67 3.61

User Sessions - Employer

Survey Responses 10 20 22
Average Survey Rating 4.30 3.85 3.95



